cape clogs™

body. mind. sole.
www.capeclogs.com

Returns and Exchange Form
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PO Box 3081, Bourne, MA 02532
Phone: 1-800-380-5977

Email: info@capeclogs.com
Web: www.capeclogs.com
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Customer satisfaction is our primary objective. We gladly accept exchanges and returns with in 30 days of receiving the product.
We cannot honor exchanges or returns that are scuffed, scratched soiled or worn in anyways. As a courtesy to our customers, we
do not charge restocking fee. We do request however that the product being returned is packed with care and if possible in the
original box and shipped to us in an adequately sized cardbox box. We offer complimentary shipping back to the customer for the
first exchange. A return must be accompanied by either the packing slip or this completed return/exchange form below.

Order Number: Phone:

Return for Refund: Email:

Exchange for another item/size: Order Date:
SHIP TO ( Name and Address ): ORDERED BY ( If Different):

Reason Codes:

01-Too small 05 - Unsatisfied

02 - Too large 06 - Defective

03 - Ordered wrong size/ color 07 - Did not Like

04 - Not as described / pictured 08 - Wrong Item Shipped

List Items wanted in EXCHANGE below:

Reason Code: Pattern: Size:

List Items wanted in RETURN below:

Reason Code: Pattern: Size:

Return Ship To:

Attn: Clog Returns

Pinnacle Distribution Services
220 O'Connell Way Bldg. B
East Taunton, MA. 02718



